Step 1 


Store information about the user 
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Step 2 


User logs into system securely 
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User does the following actions: 

Creates questions and group them 

Creates e-mail addresses and group them 

Creates categories for e-mail addresses and questions 

Creates "dummv" users and ctoutd them 
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Step 4 


Define Survey Parameters 
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StepS 


Program performs generating, 
selecting and removing of e-mail 
addresses 
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Step 6 


Program sends e-mails and/or 
submits data to web based forms 
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Step 7 


Program receives e-mail responses 
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Step 8 



User generates analysis, charts and 
reports on the collected data 
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